Exhibit 6

CTIA Code for Wireless Service



CTIA

Consamer Code for Wireless Scrvice

To provide consumars with information 10 help them make informed choices when
selecting wirsless servirs, to help ensure that consumars understond their wirelass sarv-
ice and rata plans, and w contnue to provide wireless service that meots consumers’
needs, the CTIA and ilix wirelesa cammicre that are sigiiatorias below have daveioped the
foliowing Consumer Code. The carmiers that are signatorins to this Uode have voluntar-
ily adoptad the printiples, disclosures, and practices hese for wireless scrvice providad

to individual consumers.

T}HE WIRELESS CARRIERS THAT ARE SIGNATORIES 1O THIS CoDE WILL:

oMz

DISCLOSE HATES ANDR YERM3 OF SERVICE TO CONSUMERS

Phr sach rate n'an oflz;ed to new contumers, wirelegs rarias will make availzble tc contumers in col-
Jaterol or other diselorures 3t poln? nf sale and on their web sites, at least the followinu nxfomation,
es applicable: (a) tha caliing aree for the plan; (b) the monthly aczess fev ur base charge; (<] the number
o airine minules insluded ia the pian; () any tights and vieakend mautes included tn the plan or other
diftering charmes far different Gime periads and the time peracis when nighils and weekend minutds or
other therges opply; le) the charges for excrss or additund minutes: [B par minute fong distance darges
or whether long distanca Is Included in other tates; (g) psrminute maming o oHi-networs charges; (R)
whether any additions! taxes, teec or sumharges apply. (i} the amount cr rarge ©f any such fees ur sur-
=harges that ars eoflected and rewined by the carrier; () whather 3 fixed-term warlrestis required and s
duratinn- {K) any ectivation of initiztion fee; and () any early Lerminaton fee that applies and tha izl peq-
&d during wnich no earfy rerminativn fes will epply:

Iwo
MAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY AVAILABLE

ireleas carriers will make avallable al point of ssle and cn their web sites maps Jepicting approni
mata vnics service coverage applicablo 10 aach of their rale plana currently offerad to contimare.
Yo enzhie conzumers 12 make FAMpzrisuns among c2micrs, these maps will he ganerared wing qenersi-
ty accanred ethodelegics and standards 12 Aaplct the Laivers cutdacer coverags. all such maps wiil
contain an approprars lagend cuncerning himitations and/or vananians in wireless Luverage and msp



usage, including ey gecgraphic iimitatens on the availability of sny zervices inchiuded In the rate plan,
Wiieless canicrs will poriadically update such maps 24 necessary W krep Ui reasonably current. If nar-
sssary 13 shaw the ealent of service covenage avallahle w custsmens frem carriars’ razming partncrs, car
fiers will request and incorporate rovetaye maps from rasming panners tial are generted weng simlar
industry-arrapted ileua, or f such information is nor availeble. inecrperate publicly available infurina-
tion reganding roaming pantners’ CovAtzye arean.

ITHREE
PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM CHANGES IN SERVICE

yer a customer initiatas servica with 2 wircless carrier or agrees 19 a change in service whereby the
customer is hound 1 a Lontract extension, the carrier will provide or confirm the matarial terms and
ronditions of senvics with the suherrinar,

FOUR
Al OW A TRIAL PERIOD FOR NEW SERVICE

hen 4 customer initiates service with a wireless cattier, the customer will bo informad uf a1d given

a period of not 12es than 14 days to try eut the tanace Tha carrer will ot impoze an cary termi
nation fre if Lhe customer carcels sopaics within this perical. previded that the customer ramplies with
applicobic ratum andfor axchange pulicies. Other charges, ncluding alrime usege, may still apply.

FIVE
ProvIDE SPECIFIC DISCLOSURES IN ADVERTISING

In cdvertising of gricas fer wirelass sanvica u) Jevices. wireless carriars will discinsg matsrial cliarges and
canditions ralated o the advertised prices, incuding If appliceble snd to the extant the advernising
medjum ressanably stiowa: (a) activation or iniluaticn fees; (b) menthly accass fors or basa cheiges: {c) any
raquired cantrac terr, (d) early termination foss; le] the terms and conditions related to receving 3 prod-
ul or service for “iea;” [ the times nf uny peak and off-peak aaliing periads; (g) whether Jilferent or
addmenal charges apgly lor calls outside of the carrier’s netwnrk of outside of designated calling arsas;
(h) {ur any rate plen sdvertead s “natonwids * (ur using similor tarme), the camer will have avaifable sub-
ssntiatien for thie ciaim: §) whather priccs or banefits apply only far a iimited time or promotignat pen-
nd and, «f so. any diicrent foes or charges 1n ba paid for the remainder of the cantracr rerm; () whellier
eny additicnal taxes, fers or suiharges epply; ond (k) the amaunt or range of any such fees or surcharges
rollected and retained by the camior

$1IX
SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON EillING STATEMENTS

n wistomers' bills, carnors will distinguith (a) riunthly charqes for ternvice ard featuras, and other

chargas collecrad and retained by the carrier, from (b) taxes. fees and sther charges collected by the
cattizr and remitted to foders! stata or lnral goveinmants. Carriers will not Jabel sost racovery fewa w
charges at taxas



CSEVEN
PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE
FOR CHANGES TO CONTRACT TCRMS

Cam’:r: wil] nat moddy the material T2rms of their subsenbery” eONTACTs in ¢ manner that iz materially
adverea o sulncribers withaut previding a resaunable sdvanee notice of 3 propesed mudification
cud allowing subseabars a dme perivd of not less than 14 days ra cancel their contraets wath ng aarly war-
mm3ation fes

EIGHT
PROVIDE READY ACCESS TO CUSTOMER SERVICF
ustamers will be provided ¢ wllree telephone number 10 scLess & earriers customar senice Auring
Anormal Lusiness hours. Custemer sendma wontact information will ke srovided lu customers online
and on Biling @ataments. Each wireless carriar will provida infunnation abaut how customers can can-
t5¢t the warrier in writing, by tsll-free relaphune number, via tha internet &r atharwise with any inquiries
or somplants, and 1his infusmation will be included, ar a mmimurn. on ell billing etatements, in wanen

tesponses W customer inquines and an raniury’ web sites. Each canvior will alen meke such contact infor-
matien svailahia, uPON reguest, 1& any custemor calling the carier’s customer service departmanre.

NINT
PROMPTLY RESPORND TU CONSUMFR INQUIRIES AND COMFLAINTS
RECEIVCD FROM GOVERNMENT AGENCILS

ireless corricrs will respord In witing 10 stzte or teders] administrative agecies within 20 days of
resRiving wiigen Lunsumer complaints from aay wirh agency.
TEN
ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
ach wirsless camer wili ahlde by s policy regarding the privacy of customer infunnation in sacardance

wht applicabile federml and ctate taws, and will make available to the public it prvacy p con-
serning information collectad anline.



